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Visit an insurance company, broker or agent to learn what kind of policies are 
available.

TYPES OF INSURANCE 
Broadly there are two kinds of insurance:

Life insurance – which pays an insurance benefit when the person who is insured dies.

General insurance – comes in many forms, including property, liability, disability, health and 
travel. 

Property insurance - provides protection against property damage and pays a benefit if such 
damage occurs. 

Liability insurance - covers your liability for causing damage to someone’s health or property.

Disability insurance - provides protection should you lose your ability to work and earn 
income, and pays you income if you are unable to work. 

Health insurance - covers certain medical expenses and prescription medications.

Travel insurance - provides protection against certain adverse occurrences during travel 
such as illness or even missed flights. 

Some forms of insurance are required by law, while others are optional. An example of a form 
of insurance required by law in Zambia is Third Party Motor Insurance. 

HOW AND WHERE CAN YOU INSURE? 
There are a number of insurance companies licensed by the Pensions and Insurance 
Authority that offer a range of insurance products. An insurance company is allowed to carry 
out either life insurance or general insurance, not both. You can go to any of the licensed 
insurance companies and choose the appropriate insurance product. 

You can also approach an insurance broker. The broker will advise you on the product that 
best suits your needs and get the product from the appropriate insurance company. Your 
premium can be paid through a broker who may also handle your claims.
 
BANCASSURANCE 
You can also obtain insurance through your bank when you obtain a loan or other financial 
service e.g. a bank account. This is called a bancassurance.

INSURANCE POLICY 
This is a document of agreement between an individual or organization and an insurance 
company. Once you decide which kind of insurance policy you wish to take and meet the 
requirement of the company for such insurance, you will be given an insurance policy. 

When you buy life insurance you don’t renew your policy each year. Instead, you agree to pay 
a fixed premium for a set number of years. 

When you buy a general insurance policy, you have to renew your policy every year with the 
payment of annual premium unless the policy is for a period below a year

Whatever policy you are considering, you need to carefully analyze every aspect of 
the policy before you sign the insurance contract. Look out for exclusion clauses.

INSURANCE PREMIUMS 
As part of the agreement captured in the insurance policy you will commit to pay an agreed 
sum of money to the insurance company regularly. This is called the premium. The company 
in turn commits to take on costs associated with risks in relation to specified unforeseen 
events and accidents that befall you. Usually, insurance premiums may be paid once. The 
premium is usually paid before the policy starts running. However, the insurer may allow the 
policy to start running before payment of the premium by granting the insured a short period 
of time to pay the premium. 

You should take care that your insurance premiums do not eat into a huge chunk of your 
income. This is especially important in case of long-term contracts such as life insurance.
 
COMPENSATION 
This is what you are paid in the case of an accident or loss relating for which you have 
insured. Once you have entered into an insurance contract and paid your premium, you are 
entitled to compensation from the insurance company for any damage or loss suffered. The 
extent of compensation depends on the type of insurance. 

If you have a complaint about your policy, you should contact the local branch manager of 

your insurance company. If they are unable to address the complaint satisfactorily, you can 
make a formal complaint to the Pensions and Insurance Authority. 

MAKING AN INSURANCE CLAIM 
Under all insurance contracts, damages or losses incurred must be reported to the insurance 
company for the purpose of making a claim. In most cases a report must also be made to 
the police. Under a motor insurance for example, you must report any accident to the police 
as soon as it occurs to enable you to begin the process for making insurance claim. Failure 
to report an accident can subject you to personal liability if the persons involved later find 
themselves to be injured and your insurance company denies the claims due to your failure 
to report the accident promptly.

Read your policy well. Ask questions. Keep your policy at hand. Call your insurer 
to keep your policy up-to-date, inform your agent or insurer of any changes in the 
information you have supplied.

HOW TO CHOOSE THE RIGHT INSURANCE 
There are many factors you have to consider in your choice of the appropriate insurance 
policy. 

These factors include:
Risks associated with your work and lifestyle; 
Risks associated with your line of business or industry; 
Level of premium to be paid 

Choosing a company to insure with can be difficult, so it is best to question and 
discuss your options with a number of the companies, brockers or agents offering 
the insurance you are considering. Talking to several insurance companies, brokers 
or agents helps in making the right choice.

Carefully read the terms and understand the type of insurance products that best 
suit your needs.

WHO CAN INSURE? 
Any person can insure his or her life and the lives of persons whose death may cause him or 
her financial loss. A person who owns a property or has an interest in a property can insure 
the property. Again any person who will be liable to another person for any damage caused 
can insure in respect of the liability.
 

Do not pay for an expensive insurance cover which you probably do not need.

WHEN SHOULD YOU TAKE INSURANCE? 
Once you have life, with its possible unwanted outcomes. Also, as soon as you acquire a 
property it is advisable to take an insurance to cover the risk of damage or loss to the property. 
Again anytime you foresee liability to another person for any damage you may cause the 
person, it is advisable to insure the liability. For liability insurance in the form of third party 
motor vehicle, you are required by law to take out insurance as an owner.

Provide accurate and truthful information. Be honest. Whatever you do, do not 
provide false or misleading information. If you do and it is discovered, the insurance 
could deny the claim you make on the policy and you will be deprived of the 
protection that you thought you had paid for.

INSURANCE – SOME BASIC STEPS 
1. Contact an insurance company, an insurance broker or an insurance agent; 
2. Discuss your insurance needs with them. Think about the options carefully and then 

choose the product(s) that meet your needs; 
3. Supply truthful information for the completion of the insurance contract documents; 
4. Sign the insurance contract; 
5. Pay your premium; 
6. Receive an insurance cover for the risk(s) you have insured.

Make sure you understand which types of insurance products you need.
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YUKAI MALI ENU BYO AKONSHA KUVIMBILWA!
Ke jishinda ja kubwezhapo mali aeleka; ke jishinda ja kulamawizhamo mali enu pa kuba’mba 
kechi aeleka ne, nangwa inge kya kuba bintu bisolomokatu byamweka nangwa inge kya kuba 
busulu bwakankala kwenda bulongo. Kampanyi kavimbila kamona kuba’mba kabwezhapo 
mali umvwe aeleka na mambo a bintu bisolomokatu nangwa mapuso. Ke jishinda jakonsha 
kulengela mwatwajijila kwikala na mali kechi na mambo a bintu bisolomokatu ne. Umvwe 
twaumvwa amba mujilo wasoka bintu pa kisankanyi tumvwa bingi kutama ku muchima mambo 
a bishimikwa nangwa bipe bikwabo. Pano bino aba bapana mali ku tumpanyi tuvimbila bintu 
kechi babambisha muchima ne, mambo bayuka kampanyi kavimbila bintu kakebabwezhezha 
mali kwesakana na bintu byaonaika.
 
Kampanyi ko baswisha ku ba Pensions and Insurance Authority kavimbila bintu kasaka’mba 
mupanengako mali o batongola’mba premiume. Kampanyi kabala mali kwesakana na 
mutengo ye mwaitabanzana wa bintu byo musaka amba bivimbilwe ne jishinda jakonsha 
konawinwamo kintu.

Kano kampanyi kakonsha kwimuvimbila ku mashinda akonsha konauna bintu 
nangwa bipe byenu.

MAMBO KA A KUVIMBILWA? 
Mwafwainwa kulangulukanga bya kwivimbila bumi bwenu ne bipe byenu. Jino jishinda 
jawama mambo jakonsha kwimukwasha mu kimye kya makatazho, umvwe mwalemana 
nangwa bintu byenu byaonauka. Onkao mambo kyawama bingi kuvimbila bumi ne bintu 
byenu ku bintu bisolomokatu. Kampanyi kavimbila bumi ne bintu bikwabo bisolomokatu 
kakabwezhapo mali inge kya kuba pamweka:

• lufu; 
• mapuso; 
• bwivi; 
• mujilo; 
• lono; 
• bipe byaeleka; 
• bulema. 

 

Yai ku kampanyi kavimbila bintu pa kuba’mba muyuke mizhilo yako.

BINTU BYO MWAKONSHA KUVIMBILA 
Mitundu ibiji yo yayukanyikwa bingi: 

Inshuwalansi itelwa’mba Life – mali a kutambula umvwe muntu mwine wafishangako mali 
inge wafwa.

Inshuwalansi itelwa’mba General – kufisha mali akubwezhapo umvwe bipe nabiji mpunzha, 
bipe, kulemana, butuntulu bwa mubiji ne bintu bikwabo. 

Inshuwalansi itelwa’mba Property – kuvimbila bipe kubula konaunwa ne kupana mali 
akubwezhapo umvwe kipe kyaonauka.
 
Inshuwalansi itelwa’mba Liability – kwimupa mali akupingizhapo kishimikwa pa kyaonuka 
nangwa inge kyakozhañana.
 
Inshuwalansi itelwa’mba Disability – kwimuvimbila inge kya kuba mwalemena pa nkito 
nangwa inge kemukankalwe kwingila na mambo akwimulemeka ne kwimupanga mali a 
kwilaminamo inge mwakankalwa kwingilanga.
 
Inshuwalansi itelwa’mba Health – kwimukwashako mali a kwimutwajilamo ku kipatela ne 
akupotamo muchi.
 
Inshuwalansi itelwa’mba Travel – kwimuvimbila ku bintu byakonsha kwimumweka pa 
lwendo nabiji inge mwakolwa mu jishinda nangwa inge ndeke imusha. 
Mizhilo imo ya kafulumende ikeba bantu kufisha mali a kwivimbila, nangwa inge bakeba 
nangwa ne. kuvimbilwa kumo kusalapotu inge tukeba. Kuvimbilwa kumo kukeba mizhilo ya 
mu Zambia ke kwa kuvimbila motoka kutelwa’mba, Third Party Motor Insurance. 

MWAKONSHA KUVIMBILA BYEPI BINTU KABIJI KWEPI KO MWAFWAINWA KUBILA 
BYOBYO? 
Umvwe musaka kuvimbilwa, tumpanyi twavula bingi ko mwafwainwa kuya tulondela mizhilo 
ya ba Pensions and Insurance Authority. Tumpanyi betuswisha kuvimbila kintu kimotu 
kwapwa inge bumi, bumi kwapwa, inge bipe, bipetu kwapwa. Mwafwainwa ku kampanyi 
kavimbilañana ne kufuukulapo kuvimbilwa ko mubena kusaka.
 
Kabiji mwakonsha kwisamba na kampanyi ka inshuwalansi nangwa bapotesha inshuwalansi. 
Bano bakemukwasha kuyuka kuvimbilwa kwimuwamina ne kampanyi kawama ko mwakonsha 

kuya. Mwakonsha kupana mali a kuvimbilwa ku bonka bano, bakonsha kwimukwa ne kimye 
kyo mubena kukeba kutambula mali a kintu kyaonauka.
 
MUTUNDU WA INSHUWALANSI YO BATELA’MBA BANCASSURANCE 
Kabiji mwakonsha kuvimbilwa na banki inge kya kuba’mba mwatambula loni nangwa 
bintu bikwabo bimulamata nabiji akaunti wenu wa ku banki. Kuno kuvimbilwa kutelwa’mba 
bancassurance.

PEPALA WA LULAYAÑANO WA INSHUWALANSI 
Uno ke pepala po banemba mizhilo ilondela bantu babena kukeba kuvimbilwa ne kampanyi 
kavimbilañana. Umvwe mwafuukulapo kyo mukeba kuvimbila kabiji kyaswañana na kampanyi 
kavimbilañana, kakemupa uno pepala paji mizhilo ya kuvimbilwa.
 
Umvwe mubena kuvimbila bumi kechi mukanembelulanga pa mwaka pa mwaka ne. 
Mukapana mali a kwivimbilamo a myaka ya tongolwa yavulako. 

Umvwe mukeba kuvimbila bipe mukapananga mali pa mwaka pa mwaka, kanatu inge kya 
kuba mwapaina pakachi ka mwaka.

Mwafwainwa kuyuka bulongo mizhilo saka mukyangye kufuukulapo kintu kyo musaka 
kuvimbila. Chinuzhukai bintu byakonsha kwimulengela kubula kutambula mali.

MALI A INSHUWALANSI 
Kwesakana na pepala wa mizhilo wa kintu kyo musaka kuvimbila mwafwainwa kupananga 
mali onse o bemutongwela. Ano mali beatela’mba premium. Kampanyi kavimbilañana ko 
kaji na mwingilo wa kupingizhapo mali akuwamisha nangwa kupingizhapo kintu kyaonauka 
na mambo a bintu bisolomokatu nangwa mapuso. Ano mali beapanatu onse pa kimye kimo. 
Patanshi mukipana mali, apa bino mizhilo po po itatula kwingila. Nangwa byonkabyo, mizhilo 
ya kuvimbilwa ya kampanyi ko mubena kufishako mali akwingijisha kupingizhapo kikwabo 
inge kintu kyaonauka itatula kwingila kuswisha ubena kusaka kuvimbilwa kupana mali a 
kuvimbilwa. 

Mwafwainwa kumona kuba’mba mali akupana kechi akila pa mali o mufola ne. Kyawama 
kubajila jimo kikatakata inge mubena kupana mali a kuvimbila bumi.
 
KUPANA MALI
Ano ke mali o bemupa wa kuwamishishamo nangwa kupingizhapo kintu kyaonauka na 
mambo a bintu bisolomokatu nangwa mapuso. Inge mwapwisha kupana mali a kuvimbilwa, 
bakonsha kwimupa mali a kwingijisha kuwamisha nangwa kupingizhapo kintu kyaonauka. 
Kino kiyilatu mu kuvimbilwa ko mwapaine mali enu a kubimbilwa.
 
Inge pajipo kyo mukeba kuyuka pa mizhilo ya kuvimbilwa mwafwainwa kumonañana 
na mukulumpe wa kampanyi kavimbilañana ko mwapaine mali. Umvwe bakankalwa 
kwimukwasha mwafwainwa ku kampanyi ka Pensions and Insurance Authority. 

BYA KUBA PA KUTAMBULA MALI A KUVIMBILWA 
Kintu kyonse kyo musaka’mba kivimbilwe inge kyaonauka mwafwainwa kubulañana 
kampanyi kavimbilañana byonse byaonaukako nagwa kyonse byo kyaonauka. Mwafwainwa 
kubula bakapokola kintu kyenu byo kyaonauka. Kikatakata inge motoka, mwafwainwa 
kubula bakapokola aku mapuso amwekatu. Kino kikemukwasha kutatulako kulomba mali 
ku kampanyi kavimbilañana. Umvwe mwakankalwa kuba bino, yenu mukapainamo mali 
inge kya kuba bantu baji mu motoka bekozha, mambo mwakana kubula bakapokola kabiji 
kampanyi kavimbilañana kakana kwimupa mali na mambo a kukankalwa kubulañana 
ponkapotu pamweka mapuso.

Mwafwainwa kutanga mizhilo ne kwiyumvwisha. Po mwabula kumvwa ipuzhai. 
Pepala wenu wa mizhilo wafwainwa kwikala po mwafwainwa kumutana bukiji. Saka 
mwipuzha kampanyi kavimbilañana inge mizhilo kechi yapimpulwa ne. Inge paji 
byo mwapimpula bulai kampanyi kavimbilañana kayuke.

KUFUUKULAPO KUVIMBILWA KWIMUFWAINWA 
Mwafwainwa kuyuka bishinka byonse bya mutundu wa kuvimbilwa ko mwasala.
 
Bino byo bishinka byo mwafwainwa kuyuka:

• Bintu byafwainwa kwimukozha pa nkito nangwa mu bwikalo bwenu; 
• Bintu byakonsha konauna busulu bwenu nangwa kampanyi; 
• Mali a kumvimbilwa o mwakonsha kupananga. 

Kechi kyapela kusala bulongo kampanyi ko mukeba amba kakemuvimbile. 
Onkao mambo, kyanema kwisamba bulongo na tumpanyi twavula tuvimbila 
bintu byo musaka kuvimbila. Kwisamba na tumpanyi tuvimbilañana kwakonsha 
kwimukwasha kusala bulongo kampanyi kawama

.

Mwafwainwa kutanga bulongo mizhilo ya bintu byo mukeba kuvimbila ne 
kwiyumvwa bulongo.

BAÑANYI BAFWAINWA KUVIMBILA BINTU BYABO? 
Muntu yense wafwainwa kuvimbila bumi bwanji ne bumi bwa bakwabo bakonsha kufwila mu 
maboko anji apo po akonsha kufwapo mali avula. Muntu uji na kipe kabiji usaka kwikivimbila. 
Kabiji muntu uji na kishimikwa kyakonsha kuleta mapuso ku bakwabo wakonsha kwikivimbila.
 

Kechi mwafwainwa kupana mali kukila kintu kyo musaka kuvimbila.

ÑANYI KIMYE KYO MWAKONSHA KUPOTA INSHUWALANSI? 
Kimye kyo muji na bumi, mambo bintu bitusolomokelatu byavula. Kabiji umvwe mwaikala 
na kishimikwa kyanema bingi kupota inshuwalansi mambo kishimikwa kyakonsha konaika, 
mwashalapotu. Kabiji umvwe mwamona kuba’mba mambo akonsha kwimushinkamana inge 
kintu kyatama kyamwekela mukwenu, kyanema kupota inshuwalansi. Umvwe mapuso a pa 
mukwakwa kyawama kupota inshuwalansi ya batela mu kizungu amba third party. Muzhilo 
ukeba’mba mwaikala na ino inshuwalansi mambo motoka wenu.

Mwafwainwa kwamba byonse byamweka. Mwafwainwa kwamba kishinka. Kubepa 
ne, nangwa kwamba byabujile kumweka ne. Umvwe mwaamba bubela kabiji 
bwayukanyikwa, kampanyi ka inshuwalansi kechi kakemufupa ne, kabiji kechi 
kakemuvimbila ne kupingizhapo kintu kyawonauka ne.

INSHUWALANSI – BYA KUBA 
1. Yai ku kampanyi ka inshuwalansi nangwa kampanyi kapotesha inshuwalansi; 
2. Isambai inshuwalansi yo mubena kukeba. Mwafwainwa kuyuka bulongo inshuwalansi 

yo mukeba kupota; 
3. Mwafwainwa kunemba keyala wa kine ne byonse bya kwimuyukilako; 
4. Sainai lulayañano;
5. Panai mali a inshuwalansi; 
6. Mwakonsha kuvimbilwa kwesakanatu na inshuwalansi yo mwapota.

 Mwafwainwa kuyuka bulongo inshuwalansi yo mubena kukeba.
 

LUFUNJISHO LWA BYA KWINGIJISHA MALI MU ZAMBIA

Insurance is a risk transfer mechanism; it is a measure taken to protect oneself against total 
loss in the event of unwanted or unforeseen outcome in life and in business. Insurance enables 
those who suffer a loss or accident to be compensated for the effects of their misfortune. It is a 
way of managing risk and ensuring continuity even after an unforeseen event. When we hear 
of fires burning down big markets, we worry so much because the owners of the stalls and 
wares lose everything. However, that may not be the case for those who insure their stalls 
and wares. Their insurance companies compensate them for all or part of their damaged or 
lost items. 

Insurance involves paying an agreed sum of money, called a premium, to an insurance 
company licensed by the Pensions and Insurance Authority. The premium is calculated by 
the insurance company based on the value of the insured interest and the probability of the 
loss occuring.

Insurance protects you from financial problems resulting from damage or loss 
either to yourself or to your property.

WHY SHOULD YOU INSURE? 
Protecting your life and property should be an important part of your financial plan. Insurance 
protects you from financial problems resulting from damage or loss, either to yourself or to 
your property. It is therefore, important that you insure your life and property against any 
unanticipated accidents, damage or loss. You can take insurance to cover against loss 
resulting from: 

• death; 
• accident; 
• theft; 
• fire; 
• loss; 
• damage; 
• disability. 


