
Saving means putting money aside from what you earn today for future use. It is like a maize farmer 
not consuming all the maize harvested during a current season, but reserving some for future use 
(e.g. for planting the next season).

People save money in different ways, of which the most common is a savings account with a financial 
institution such as a bank. Some also save their money by keeping it in a matress, under their pillow 
or even bury it in a container. However, some of these methods of saving are largely unsafe as the 
money often ends up damaged, lost or stolen. Monies saved in such a manner also do not increase 
in value. A wiser approach is to put what one saves under the care of a financial institution where 
the savings are protected and increase in value.

Therefore when we talk of saving here, we mean keeping your money with a licensed financial 
institution that specializes in protecting monies and increasing their value such as commercial 
banks or financial institutions.

KNOW MORE ABOUT 
SAVING!

You may think your income is too low to cover your daily 
expenses, but you can still make an attempt to save. It doesn’t 
matter if  you are small; the aim is to get into the saving habit.

Saving means putting money aside 
from what you earn today, for future 
use or needs.

WHAT TYPES OF ACCOUNTS ARE AVAILABLE 
TO YOU?
There are many different kinds of accounts used 
in saving money in an institution like a bank. 
All of them are variations of two main types 
of account offered by financial institutions, 
namely:

SAVINGS ACCOUNT: 

This is an account with a bank or a deposit 
taking financial institution into which deposits 
are made and  and from which funds can be 
withdrawn by the filling of a withdrawal form 
and which pays interest on balances held. 
Generally, withdrawals out of such an account 
are not made very frequently so that the benefit 
of interest on balances can be enhanced. Savings 
accounts – therefore pays interest on balances 
held.

CURRENT ACCOUNT: 

This is an account with a bank or a deposit taking financial institution into which deposits are made 
and from which withdrawals are made by cheque or debit card.

Both of these accounts allow you to withdraw money at any time the financial institution is open.

Make sure you understand the savings arrangement 
you are going into

DEPOSITING (OR PAYING) MONEY INTO YOUR ACCOUNT

Once your account is set up you can go to your bank or your deposit taking financial institution 
regularly and pay your money to an accredited officer who will add it to the money in your 
acccount. Every financial institution has very strict processes for ensuring that monies paid in by 
their customers are properly credited to their accounts.

You will be asked to complete a pay-in-slip on which you will record the amount you are paying. 
A copy of the pay-in-slip will be stamped and given to you by the accredited officer. Keep the 
pay-in-slip well. It is your proof that you have paid money into your account and will also help 
you keep track of your savings.

WITHDRAWAL - TAKING MONEY FROM YOUR ACCOUNT

Once you have put money in your current account, be it a savings or current account, you can 
withdraw amounts you need from time to time.

WITHDRAWAL FROM SAVINGS ACCOUNT

To take money from your savings account, you can go to your financial institution and collect the 
money after completing and handing over a withdrawal form to an accredited officer.

WITHDRAWAL FROM CURRENT ACCOUNT

To withdraw money from your current account, you have to write a cheque which you can cash 
from your financial institution or ask someone else to cash.

You can also withdraw money from a machine called an Automated Teller Machine (ATM). An 
ATM is a machine through which you can transact business with your bank without a bank 
official present. It can save you time because you do not have to wait in a queue at the bank. Ask 
your financial institution about an ATM and they will be happy to help you use one.

You can use your ATM card at your 
bank’s ATM machine or any other 
bank’s ATM machine that can accept 
your card. Plan the use of  your ATM 
card well as frequent witdrawals at an 
ATM machine costs you more money.

Q. Why should I save only with licensed financial institutions?
A. The operations of all licensed financial institutions are regulated by 
government agencies, therefore if you save with them, your money is protected 
against damage, loss, or theft.

Q. If  I want a loan, can I use my savings as collateral?
A. You may not necessarily use your savings as collateral but they may enable the 
financial institution you intend to borrow from to asses your capability to repay 
the loan. A good record of saving will increase your chances of obtaining a loan. 

Q. Why do customers face delays when they want to withdraw money 
from their savings?
A. In most cases, the time spent by the customer at the bank are the times needed 
by the financial institutions to check thoroughly to ensure that the withdrawal 
request is being made by the customer and not by someone else. This is done to 
protect the customer’s money.

Q. Do I have to know how to sign my name before I can operate an 
account?
A. You can use thumbprint in place of signature for cheques you issue and 
withdrawal forms you fill, but clearance of your cheque is made easier if you 
learn how to sign your cheques.

Q. What should I do if  there is a change in my address?
A. You must always notify your financial institution if you change your postal or 
residential address so that it can always contact you.
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Saving can be beneficial to different people in different ways. Below are some of the reasons 
why it is good to save with a bank or other financial institution.

By saving,

• You keep your money safe.
• You, at least partly, preserve the value 

of your money against inflation.
• You accumulate funds to achieve your 

financial goals.
• You can meet a sudden need for cash.
• You put a check on your spending 

and manage your personal finances 
properly.

• You are able to use your bank statements 
to prove your fianancial standing.

The money you save can be used for many 
things including:

• Acquiring or constructing a house.
• Acquring a car.
• Paying for the education for your 

children and your own further 
education.

• Caring for your children or ageing 
parents.

• Ensuring a comfortable retirement.
• Providing yourself financial support 

during periods of unemployment.
• Providing for other emergencies.
• Providing start-up capital for a small business.

You too can save for the future.

HOW TO CHOOSE THE RIGHT KIND OF SAVING PRODUCT

There are many saving products offered by different financial institutions. You need to talk 
to a financial institution or to your personal financial advisor to determine the kind of saving 
product that is best suited to your particular need.

Some of the factors to consider may include the interest rate offered on the account and 
additional services offered to account holders.

WHO CAN SAVE?
Anybody who receives income and wants to achieve any financial goal, ensure retirement 
income or wants to generate extra resources to protect his or her future well being is advised to 
save. Age does not place a limit on who can save.

WHEN SHOULD YOU SAVE?
You should save while you are earning an income, and at a time that it will not put financial 
burden on you. You may obtain professional advice to help you save so you feel satisfied that 
you understand the commitment you are making.

HOW TO MANAGE YOUR SAVINGS?
The fact that you have given your money to a financial institution to manage for you does not 
mean that you should take a back seat. You have to be part of the management and growth of 
your money. There are some things you have to do to ensure the growth and security of your 
money. They include the following:

• Save regularly. It is important to view saving as a process, not a one-time event.
• Save small or large amounts which should not be a financial burden on you. 
• Once you have decided on a saving arrangement that appeals to you, arrange for an 

amount of money to be regularly withdrawn from your income and transferred into your 
savings account.

• Don’t put all your earnings into a current account. To keep/save some of the money you 
have earned, set up an automatic transfer from your current account to your savings 
account. Use what remains in the current account as your spending money according to 
your budget.

• Stay in contact with the financial institution you save with so that you can monitor your 
savings. What you save is subtracted from how much you make and the balance is how 
much you have available to spend. Formula: Earnings – Savings = Amount for spending

• Always keep a record of your expenses. Since you have more control over how much you 
spend, it is wise to take a critical look at your expenses.

• Save your loose change. Putting aside loose change of K1 a day over the course of the year 
will allow you to save K365.

Spend wisely so you have 
money left to save.

INTEREST

• You can earn additional money on the 
money you save. This is called Interest. 
The interest paid on savings accounts vary 
from one financial institution to another.

Savings accounts attract higher interest than 
current accounts. Current accounts normally 
attract interest only when a certain amount of 
deposit is reached.

Keep your money in a safe place.

HOW AND WHERE YOU CAN SAVE?

Make a conscious effort to save some of  your earnings. It will prove 
useful in times of  need.

WHY SHOULD YOU SAVE?
What happens if you earn money today and spend all of it today? You start tomorrow with no 
money and you may then be unable to meet your financial needs. It is, therefore, good to save 
some of the money you earn today for tomorrow.

SAVING - SOME USEFUL TIPS
OPENING AN ACCOUNT

Financial institutions recognise the important responsibility they take on in managing your 
money. They, therefore, take steps to ensure that your money is safe and only you can have 
access to it.

One of the ways in which they do this is by working with you to secure your money with 
your personal details. The initial process in opening an account, therefore, involves providing 
information about yourself on documentation provided by the financial institution. Below, we 
present the basic steps for opening an account with a financial institution:

• Ask an official of the institution 
about the different forms of 
accounts they offer.

• Once you receive the information 
either orally or in writing, take a 
bit of time to think about it and 
relate it to your current situation 
and your financial need;

• Select the account option that best 
fits your life situation.

• The staff of the financial institution 
will give you a form to complete 
and will help you to complete it. 
This form usually requires the 
following information:

a.  Name;
b.  Date of birth/age;
c.  Occupation;
d.  Address;
e. Identification e.g. National Registration Card, passport, birth certificate, driving licence, 

etc
 The financial institution may verify your personal information and address using any 
 one or more of the following methods: 

• Utility bills such as an electricity, water, telephone or property rate bill. Some 
financial institutions may also accept any of the mentioned bills in the name of 
your landlord;

• Obtaining a reference from a professional or a letter from your employer or school; 
• A known customer of the regulated institution; or 
• A customary authority, civic or community leader that knows you.

Make sure you understand which type 
of  saving products you need.

You earn interest on the 
money you save.

Once you go through the formalities and have an 
account opened for you, you will be given a savings 
book (where applicable) for a savings account or a 
cheque book for a current account.

The financial institution will also record your signature 
or thumbprint as your mark that authorizes them to 
pay money out from your account to you or anyone you 
sign a cheque for.

WHAT ARE THE REQUIREMENTS TO OPEN 
AN ACCOUNT FOR PERSONS UNDER THE 
AGE OF 18?

• A written consent/letter from the parent/guardian. 

FOR PUPILS/STUDENTS

• The school should support the written consent/letter from the parent/guardian by 
placing an official date stamp of the school on it; and

• A signature of an authorized representative of the school indicating the grade or level.

16 YEARS AND ABOVE
 

• They are required to present a certified copy of 
their NRC.

Please ask if your bank provides financial incentives in 
form of lower fees and/or higher interest rates compared 
to the average market rates.

For further details contact your nearest financial institution.

Opening an account is a serious decision. Make sure you ask questions 
about particular savings products of  the financial institution and its 
offerings before opening your account.

You will be a successful saver if  you review the information you are given, 
ask questions, and make sure you understand what you are doing.
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Once you decide to save your money you can do so 
with a financial institution such as a bank or another 
financial institution. There are processes for opening 
an account with a financial institution. Contact a 
few financial institutions for information about their 
savings arrangements and select your preferred 
financial institution based on the information you 
receive. Their staff will be happy to assist you to 
open an account and start saving with them.


