
KNOW MORE ABOUT INSURANCE

(TONGA)

AMUZYIBE ZINJI 
KUJATIKIZYA 

INSHUWALANSI

Visit an insurance company, broker or agent to learn what kind of policies are 
available.

TYPES OF INSURANCE 
Broadly there are two kinds of insurance:

Life insurance – which pays an insurance benefit when the person who is insured dies.
 
General insurance – comes in many forms, including property, liability, disability, health and 
travel. 

Property insurance - provides protection against property damage and pays a benefit if such 
damage occurs. 

Liability insurance - covers your liability for causing damage to someone’s health or property.

Disability insurance - provides protection should you lose your ability to work and earn 
income, and pays you income if you are unable to work. 

Health insurance - covers certain medical expenses and prescription medications.

Travel insurance - provides protection against certain adverse occurrences during travel 
such as illness or even missed flights. 

Some forms of insurance are required by law, while others are optional. An example of a form 
of insurance required by law in Zambia is Third Party Motor Insurance. 

HOW AND WHERE CAN YOU INSURE? 
There are a number of insurance companies licensed by the Pensions and Insurance 
Authority that offer a range of insurance products. An insurance company is allowed to carry 
out either life insurance or general insurance, not both. You can go to any of the licensed 
insurance companies and choose the appropriate insurance product. 

You can also approach an insurance broker. The broker will advise you on the product that 
best suits your needs and get the product from the appropriate insurance company. Your 
premium can be paid through a broker who may also handle your claims.
 
BANCASSURANCE 
You can also obtain insurance through your bank when you obtain a loan or other financial 
service e.g. a bank account. This is called a bancassurance.

INSURANCE POLICY 
This is a document of agreement between an individual or organization and an insurance 
company. Once you decide which kind of insurance policy you wish to take and meet the 
requirement of the company for such insurance, you will be given an insurance policy. 

When you buy life insurance you don’t renew your policy each year. Instead, you agree to pay 
a fixed premium for a set number of years. 

When you buy a general insurance policy, you have to renew your policy every year with the 
payment of annual premium unless the policy is for a period below a year

Whatever policy you are considering, you need to carefully analyze every aspect of 
the policy before you sign the insurance contract. Look out for exclusion clauses.

INSURANCE PREMIUMS 
As part of the agreement captured in the insurance policy you will commit to pay an agreed 
sum of money to the insurance company regularly. This is called the premium. The company 
in turn commits to take on costs associated with risks in relation to specified unforeseen 
events and accidents that befall you. Usually, insurance premiums may be paid once. The 
premium is usually paid before the policy starts running. However, the insurer may allow the 
policy to start running before payment of the premium by granting the insured a short period 
of time to pay the premium. 

You should take care that your insurance premiums do not eat into a huge chunk of your 
income. This is especially important in case of long-term contracts such as life insurance.
 
COMPENSATION 
This is what you are paid in the case of an accident or loss relating for which you have 
insured. Once you have entered into an insurance contract and paid your premium, you are 
entitled to compensation from the insurance company for any damage or loss suffered. The 
extent of compensation depends on the type of insurance. 

If you have a complaint about your policy, you should contact the local branch manager of 
your insurance company. If they are unable to address the complaint satisfactorily, you can 
make a formal complaint to the Pensions and Insurance Authority. 

MAKING AN INSURANCE CLAIM 
Under all insurance contracts, damages or losses incurred must be reported to the insurance 
company for the purpose of making a claim. In most cases a report must also be made to 
the police. Under a motor insurance for example, you must report any accident to the police 
as soon as it occurs to enable you to begin the process for making insurance claim. Failure 
to report an accident can subject you to personal liability if the persons involved later find 
themselves to be injured and your insurance company denies the claims due to your failure 
to report the accident promptly.

Read your policy well. Ask questions. Keep your policy at hand. Call your insurer 
to keep your policy up-to-date, inform your agent or insurer of any changes in the 
information you have supplied.

HOW TO CHOOSE THE RIGHT INSURANCE 
There are many factors you have to consider in your choice of the appropriate insurance 
policy. 

These factors include:
Risks associated with your work and lifestyle; 
Risks associated with your line of business or industry; 
Level of premium to be paid 

Choosing a company to insure with can be difficult, so it is best to question and 
discuss your options with a number of the companies, brockers or agents offering 
the insurance you are considering. Talking to several insurance companies, brokers 
or agents helps in making the right choice.

Carefully read the terms and understand the type of insurance products that best 
suit your needs.

WHO CAN INSURE? 
Any person can insure his or her life and the lives of persons whose death may cause him or 
her financial loss. A person who owns a property or has an interest in a property can insure 
the property. Again any person who will be liable to another person for any damage caused 
can insure in respect of the liability.
 

Do not pay for an expensive insurance cover which you probably do not need.

WHEN SHOULD YOU TAKE INSURANCE? 
Once you have life, with its possible unwanted outcomes. Also, as soon as you acquire a 
property it is advisable to take an insurance to cover the risk of damage or loss to the property. 
Again anytime you foresee liability to another person for any damage you may cause the 
person, it is advisable to insure the liability. For liability insurance in the form of third party 
motor vehicle, you are required by law to take out insurance as an owner.

Provide accurate and truthful information. Be honest. Whatever you do, do not 
provide false or misleading information. If you do and it is discovered, the insurance 
could deny the claim you make on the policy and you will be deprived of the 
protection that you thought you had paid for.

INSURANCE – SOME BASIC STEPS 
1. Contact an insurance company, an insurance broker or an insurance agent; 
2. Discuss your insurance needs with them. Think about the options carefully and then 

choose the product(s) that meet your needs; 
3. Supply truthful information for the completion of the insurance contract documents; 
4. Sign the insurance contract; 
5. Pay your premium; 
6. Receive an insurance cover for the risk(s) you have insured.

Make sure you understand which types of insurance products you need.
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AMUZYIBE ZINJI KUJATIKIZYA INSHUWALANSI!
Inshuwalansi nkulikwabilila kuzwa kukusowekelwa zintu zyoonse akaambo kazintu zitalangilwi 
mubuumi alimwi amumakwebo. Inshuwalansi igwasilizya aabo basowekelwa naa bajanika 
muntenda kuti babbadelelwe zyeezyo zyanyonyooka. Eeyi nenzila yakugwasilizya muntu 
kuti azumanane nokuba musyule lyakusikilwa ntenda yatali kulangilwa. Ciindi notumvwa 
kuti mulilo waumpa zintoolo kumusika tulalibilika kapati nkaambo bamukamwini zintoolo 
balasowekelwa zintu zyoonse. Pele aabo bakalembya zintoolo zyabo ku inshuwalansi inga 
tiibasowekelwa boobo. Makkampani nkobakalembya insurance inga ababbadelela cibela 
naa zyoonse zintu zyakanyonyooka naa kusoweka.

Mu inshuwalansi kuli mali ngomuzuminana kubbadela alo aitwa kuti premium. Mali aaya 
alazyibwa kwiinda mukulanga muulo wacintu ncomulembya kukkampani ya inshuwalansi 
alimwi akuti naa ntenda ilalangilwa kucitika ciindi cilicoonse naa pe.

Inshuwalansi ilamukwabilila kuzwa kumapenzi aamali aaboola akaambo 
kantenda yamusika amubili naa kusowekelwa zintu.

INO NKAAMBO NZI NCOMWEELEDE KULEMBYA KU INSHUWALANSI?
Kukwabilila buumi bwanu alimwi azintu zyanu kweelede kuba cibeela cipati cabwaapauzi 
bwamali aanu. Inshuwalansi ilakwabilila kumapenzi aboola akaambo kakunyonyookelwa 
naa kusowekelwa zintu. Aboobo cilaandika kuti mwalembya bukwabilizi kubuumi bwanu 
alimwi azintu zyanu kuzwa kuntenda ziteyeeyelwi. Mulakonzya kulembya insurance kutegwa 
yamubbadelela lyamapenzi aaya:

• lufwu
• ntenda
• kubbidwa
• mulilo
• kusowekelwa
• kunyonyookelwa
• kulemana

Amuswaye nkampani ya insurance, amubandike abaiminizi bayo kutegwa 
bamwaambile bubambe bwabukwabilizi mbobajisi.

MISYOBO YA INSHUWALANSI IILIKO

Mubufwaafwi kuli misyobo yobilo ya inshuwalansi:

Life insurance (mucikuwa) – yalo iibbadela mali ciindi muntu uulembesyedwe naafwa.

General insurance (mucikuwa) – yalo ijatikizya zintu zyaandeene-andeene mbuli bukwabilizi 
bwamaanda, kubbadelela mikuli muntu njajisi, kulemana, buumi alimwi alweendo.

Property insurance (mucikuwa) - ipa bukwabilizi kukunyonyooka kukonzya kucitika 
kumayake alimwi ilabbadela kuti kwaba kunyonyooka kuli koonse.

Liability insurance (mucikuwa) – Ibbadelela mukuli wanu ikuti naa mwacisa muntu 
muntenda naaba kunyonyoona zintu zyamuntu umwi.

Disability insurance (mucikuwa) – ipa lukwabililo ikuti naa tamucicikonzyi kubeleka 
ikulijanina mali, alimwi inakumuvwozya mali ikuti kamutacicikonzyi kubeleka.

Health insurance (mucikuwa) – ibbadelela malwazi amwi alimwi aakula misamu iiyandika.

Travel insurance (mucikuwa) – ipa bukwabilizi kubuyumuyumu bukonzya kujanika 
mulweendo mbuli kuciswa naaba kusiigwa andeke.

Kuli misyobo ya insurance imwi yalo njomunga mwasala kulilembya naa pe, pele kuli imwi 
njomweelede kulembya nomuyanda nomutayandi kweelana amulawo wacisi. Cikozyanyo ca 
insurance iiyandika lyoonse ngu Third Party Motor Insurance.

INO BALEMBYA BUTI INSHUWALANSI ALIMWI KULI?
Kuli makkampani manji aazumizidwe a Pensions and Insurance Authority ikupa bukwabilizi 
bwa insurance bwaandeene-andeene. Ikkampani ya insurance aimwi izumizidwe buyo kupa 
life insurance naa general inshuwalansi kutali misyobo yoonse yobilo aciindi comwe pe. 
Aboobo mulakonzya kuunka ku kkampani ya insurance iizumizyidwe akuyoosala bukwabilizi 
mbomuyanda kuzwa kukkampani eeyo.

Mulakonzya kuyandaula muntu waabwene kabotu makani aa insurance walo wiitwa kuti 
insurance broker. Uyakumugwasya kusala insurance iimweelela nywebo kuzwa kukkampani 
ya inshuwalansi yeelede. Alimwi mulakonzya kubbadela mali aa insurance kwiinda muli 
nguwe alimwi ulakonzya kuyakumubwezela mali aanu ku insurance nokwayandika.

MUSYOBO WA INSURANCE WIITWA KUTI BANCASSURANCE
Mulakonzya kujana insurance kuzwa kubbanga lyanu ciindi nomwabweza looni naa ciindi 
nomwajalula akkaunti. Iitwa kuti bancassurance.

CIZUMINANO CA INSHUWALANSI
Eeli ndipepa lyacizuminano akati kamuntu naa mbunga alimwi akkampani ya inshuwalansi. 
Kufwumbwa buyo kuti mwasala musyobo wa insurance ngomuyanda alimwi mwazuzikizya 
zyoonse ziyandka, nkampani eeyo ya insurance mpoonya-mpoonya iyakumupa insurance 
policy.

Ciindi nomwaula life insurance, kunyina kulembya mwaka-amwaka pe. Pele mulazumina 
kubbadela mali aali mbwaabede kwamyaka iibikkidwe.

Ciindi nomwaula general insurance policy, muyakuyandika kwiinduluka kulembya policy naa 
cizuminano canu mwaka-amwaka akubbadela amwaka ciindi comwe mali aacizuminano cita 
buyo kuti cizuminano eeco kacitali camwaka woonse uuzwide.

Kufwumbwa cizuminano njomwasala, mweelede kulangisya mbazu zyoonse 
zyacizuminano eeco kamutana saina insurance. Amulangisisye tupango 
itumukasya zimwi zintu mucizuminano eeco.

MALI AA INSURANCE PREMIUMS
Kweelana acizuminano ncomulemba mu insurance policy, munakubbadela mali aabikkidwe 
ku nkampani ya insurance ciindi-aciindi. Mali aaya aitwa kuti premium. Ayalo nkampani ya 
insurance iyakumubbadela kufwumbwa kuti mwacitikilwa zintu naa ntenda zitalangilwi zyalo 
nzyomwakalembelana mucizuminano. Ziindi zinji mali aa inshuwalansi abbadelwa buyo ciindi 
comwe. Ziindi zinji abbadelwa ciindi cizuminano nocitanatalika kubeleka. Pele nkampani ya 
inshuwalansi ilakonzya kutalisya cizuminano kumwi kamutanabbadela mali aa inshuwalansi, 
inga bamupa mazuba alimbwaabede kuti mubbadele.

Mweelede kucenjela kuti mutanjili mucizuminano ciyakumulida mali oonse aakubelesya. 
Cilayandika kapati kulangisya kuti mwalembya zizuminano zyamyaka minji mbuli life 
insurance.

KUBBADELWA MALI 
Aaya mali ngomubbadelwa ciindi nokwaba ntenda naa kusowekelwa kucintu ncomwakalembya. 
Mbomwazuminana buyo akubbadela mali aa inshuwalansi, nkokuti muleelede kupegwa mali 
kuzwa ku nkampani ya insurance kufwumbwa kuti kwaba ntenda naa kusowekelwa. Mali 
ngomuyoopegwa anakweelana amusyobo wa inshuwalansi njomwakalembya.

Ikuti kamujisi tongoosi kujatikizya cizuminano canu, mweelede kubandika aba maneja ba 
ofisi ya nkampani ya inshuwalansi yanu. Ikuti naa mwabona kuti tiibamupa lugwasyo naa 
bupanduluzi buzwide mweelede kulembela tongoosi lyanu ku Pensions and Insurance 
Authority.

IKUBWEZA MALI AA INSHUWALANSI
Izizuminano zyoonse zya insurance zyaamba kuti mweelede kubazyibya ba inshuwalansi 
kwacitika ntenda naa kusowekelwa kutegwa mucikonzye kubbadelwa mali. Mucikozyanyo, 
motor insurance yalo iyanda kuti mubazyibe bakapokola cakufwambaana mboyacitikila buyo 
ntenda ya mootokala kutegwa mutalike kutobela mali. Ikuti naa tiimwabazyibya nkokuti inga 
ndinywe muyakubabbadela bantu balicisa mbomulilimwi mumootoka ikuti ba insurance 
bakaka kumupa mali, nkaambo mwakamuka kubazyibya.

Amubale kabotu cizuminano ncomwasaina. Amubuzye mibuzyo. Kamuli aalyo 
pepa lyacizuminano ciindi coonse. Ciindi coonse amubazyibye ba inshuwalansi 
naa bamwiimina ikuti naa kuli kucinca kulikoonse mutwaambo tumwi tujatikizya 
ndinywe.

MBOMUKONZYA KUSALA INSHUWALANSI IILI KABOTU
Kuli zintu zinji nzyomweelede kulanga ciindi nomusala inshuwalansi.

Zimwi zyazyo zyeezi:
• Ntenda zijanika kumulimo wanu alimwi amubukkale bwanu
• Ntenda zijanika mumakwebo aanu naa kampani yanu;
• Ino munoobbadela mali nzi

Cilakatazya kapati ikusala nkampani yakulembya inshuwalansi, aboobo 
kamutanasala nkomutiililembye, mweelede kubuzya-buzya alimwi akubandika 
amakkampani manji alimwi abaiminizi ba inshuwalansi basiyene-siyene. Ikucita 
oobo kuyoomugwasya kusala kabotu.

Amubale akumvwisya kabotu musyobo wa insurance kutegwa musale 
yeendelana abukkale bwanu.

INO NGUNI UUNGA WALILEMBYA KU INSHUWALANSI?
Muntu uuli woonse ulakonzya kulembya buumi bwakwe alimwi amaumi aabantu bamwi 
balo kufwa kwabo kuunga kwamupa kusowekelwa mali. Muntu uujisi n’ganda naa uuyanda 
kuula n’ganda ulakonzya kwiilembya ku inshuwalansi. Alimwi kufwumbwa muntu uuyelede 
kubbadela muntu umwi akaambo kantenda njaanga waleta ulakonzya kulembya ntenda eeyo 
ku inshuwalansi.

Mutalilembyi ku insurance iidula kapati yalo ndiza njomutayandi akuyanda.

INO NDILILI NOMWEELEDE KULEMBYA INSHUWALANSI?
Kufwumbwa kuti kamupona, kuli zintu zitalikabotu zikonzya kucitika. Alimwi ikuti mwaula 
n’ganda, ncamaano kulembya insurance kwiikwabilila kukunyonyooka. Alimwi ikuti mwabona 
kuti mulakonzya kucitya ntenda iinga yacisa muntu umwi, cilikabotu kulembya kukwabilila 
kumuntu ooyo. Mulukwabililo lwa third party motor vehicle insurance, imulawo waamba kuti 
ndinywe nobene bamootokala nomweelede kulembya akubbadela insurance eeyo.

Amubape twaambo tukwene alimwi twamasimpe. Kamusyomeka. Ciindi coonse 
mutabapi twaambo twakubeja pe. Nkaambo ikuti ba insurance bazyiba, balakonzya 
kukaka kumubbadela aboobo muyakusowekelwa bukwabilizi mbomwakali kuyeeya 
kuti mulijisi.

ZIJATIKIZYIDWE MU INSHUWALANSI
1. Kamuya kunkampani ya insurance, naa mwiiminizi wayo (insurance broker naa insurance 

agent);
2. Amubandike zintu nzyomuyanda kulembya. Amulangisye kabotu misyobo ya inshuwalansi 

njomwapegwa eelyo musale yeelela bukkale bwanu;
3. Amulembe twaambo twamasimpe mumapepa aacizuminano ca inshuwalansi;
4. Amusaine cizuminano ca inshuwalansi;
5. Amubbadele mali aa inshuwalansi;
6. Amubbadelelwe ntenda nzyomwakalembya mu inshuwalansi yanu.

Amusale kabotu inshuwalansi njomuyanda.

LWIIYO LWA MALI MU ZAMBIA

Insurance is a risk transfer mechanism; it is a measure taken to protect oneself against total 
loss in the event of unwanted or unforeseen outcome in life and in business. Insurance enables 
those who suffer a loss or accident to be compensated for the effects of their misfortune. It is a 
way of managing risk and ensuring continuity even after an unforeseen event. When we hear 
of fires burning down big markets, we worry so much because the owners of the stalls and 
wares lose everything. However, that may not be the case for those who insure their stalls 
and wares. Their insurance companies compensate them for all or part of their damaged or 
lost items. 

Insurance involves paying an agreed sum of money, called a premium, to an insurance 
company licensed by the Pensions and Insurance Authority. The premium is calculated by 
the insurance company based on the value of the insured interest and the probability of the 
loss occuring.

Insurance protects you from financial problems resulting from damage or loss 
either to yourself or to your property.

WHY SHOULD YOU INSURE? 
Protecting your life and property should be an important part of your financial plan. Insurance 
protects you from financial problems resulting from damage or loss, either to yourself or to 
your property. It is therefore, important that you insure your life and property against any 
unanticipated accidents, damage or loss. You can take insurance to cover against loss 
resulting from: 

• death; 
• accident; 
• theft; 
• fire; 
• loss; 
• damage; 
• disability. 


